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TEXHIKA MAHEBPYBAHHS SIK XAPAKTEPHA PUCA
AHI'IOMOBHOI MIJKKYJIbTYPHOI KOMYHIKAIIII

Crpareris  MaHEBpYBaHHS € XapaKTEpPHOIO PHCOK  EMOTHBHOI
AHITIOMOBHOI KOMYyHiKalii. EMOTHBHICTD pO3riIsSaeTbess sK  cBigoMa
KOHTPOJIbOBaHa JIEMOHCTPAIIis eMOIlifHOTO cTaBieHHs [1, c. 94]. J{ns HociiB
OpuTaHChKOI Ta aMEpPHKaHCHbKOI KyJIBTYp HE XapakTepHO BIABAaTHUCS JIO
€MOIII — 3TriTHO 3 «HEMUCAaHUMH IPaBUIIaMH» BapTO NMPUXOBYBATU BJAcCHI
MOYYTTsI, HEPEKIIIOYAIOYN yBary Ha MOYyTTs iHmIMX. EMorniiiHa cTpuMaHicTh
OpUTaHIIB, SK BiIOMO, KOPEHUTHCA B TPAOUIISX NPOTECTAHTCHKOTO
BUXOBAHHS, SIKi MPUITHCYIOTh YTPUMYBATHCS BiJ BIIKPUTOTO NPOSBY €MOIIii
MPAaKTHYHO Yy BCIX >KUTTEBUX CHUTyallisX (3a BHKIIOYECHHSAM Xiba IO
MMOXOPOHIB). Y HOCIIB OpUTAHCHKOI KyIBTYpPH €MOIliifHA MOBEIiHKA
TIOB’SI3YETHCS, TIEPII 32 BCE, 3 HEPAI[IOHANBHICTIO # cy0’ekTUBHICTIO [ 1, . 92].

IlikaBo, 1m0 HECXBajbHE CTABJICHHS O BIIKPHUTOTO MPOSBY EMOIIiil
MIPOCTEXKYEThCA 1 HA MOBHOMY piBHI. Hampukian, Taki MPUKMETHHKH, SK
emotional, demonstrative, excitable maroTe HeraTuBHMI BiATIHOK 3HAYEHHS,
a OUnbLIICTh AHMNIIHCHKHX MI€CHiB €MOLii — JiecioBa cTaHy, a He ii.
[TpakTHKa CHiIKyBaHHs MOKa3ye, IO CIPaBKHI €MOLIHHICTD SBJsiE CO00I0
3arpo3y TJagKkoMmy mepebiry po3MoBH 1 Oe3koH(IIiKTHIH aTMocdepi,
30epeKeHHSI SIKOT € OCHOBHOIO METOIO ITPH CTPATEriYHOMY BUPaKCHH] EMOIIiH.
Ha moBHOMY piBHI 1le BijoOpaXkaeThcsl Y BUKOPUCTAHHI ABOX CTPATETIYHHX
npuiiomis understatement i overstatement, MOKJIMKaHUX COPHUATH CIIOBECHOMY
3MEHIIEHHIO a00 NepeOUIBIIEHHI0 3HAYyNIOCTI TOTO, IO BiIOyBa€eTHCS.
[TonBiiHICTE KOMYHIKaTMBHOI TOBEIIHKM OpHTAHIIB, IO BHHHKA€E NpPHU
LBOMY, 3 XapaKTEPHOIO I HIX BHYTPIITHBOIO BiAAJICHICTIO P 30BHIIIHIH
JNEMOHCTpAIlii eMOIliid, JHIle Ha TMepHIHA TMOTJIsAL MICTUTh B €00l
cynepeunicte. Hacripasni, i understatement, i overstatement Gasyrorscst Ha
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cyTo (opmambHOMY (pUTyaJIbHOMY) 3BEpHEHHI [0 TII€BHOTO HabOpy
eKCIPECHBHUX MOBHHX 3ac00iB, sIKi B pe3yJbTaTi 4acTOTO BHUKOPHCTAHHS
TIEPETBOPIIIUCS ITEPEBAKHO HA JECEMaHTH30BaHi (popmMyin.

Crpateris MaHEBPYBaHHS IPYHTY€ThCSI HAa BHUKOPHCTAHHI IEPIIOTO
npuiiomy. Pi3HI cnocoOu 3MeHIIeHHs, TPaAMIiifHO MOB’s3aHl 3 TpaBUIAMHU
BeaeHHs «small talk», KOpHCTYIOTBCSI HIMPOKOIO IIOIYJISIPHICTIO cepen
OpuTaHLiB 1 JOCHTH OOMEXKEHOI — cepell aMEepHUKaHIB, OUIbII
LJIECTIPSIMOBAHUX 1 cXWiIbHUX crpuiiMati «small talk» sk mopoxxHio
(opManbHICTh i JapeMHY BUTpATy Yacy. 3MEHIICHHS 3a3BUYail Mae Miclie npu
0OMiHI TyMKaMH 1 BpaKCHHSIMH, BUPQKEHHI (KPUTUYHOT) OLIHKK ab0 CBOTO
CTaBJIEHHSA [0 TpeaMeTy oOroBopeHHs. [l TOM SKIICHHS pPi3KOCTi
BHCIIOBIIOBAHOTO AHIJIOMOBHI CIIBPO3MOBHHKH BHKOPHCTOBYIOTH BEIHKY
KUTBKICTB PI3HOTO POy MPHITYIIICHb | HEJOMOBOK, «OpeXHi Ha OJ1aroy», TakuM
YMHOM YTPUMYIOYH PO3MOBY B PYCIi 3araJIbHONPHUHHATHX HOPM €MOILIHHO-
HEWTPaIBHOTO CHUIKYBaHHS.

OcHOBHa MeTa TEXHIKM MaHEBPYBaHHA — DETyJIIOBaTH CTYIIiHb
€MOIIIMHOTO BIUIMBY Ha CIIIBPO3MOBHHKA, 3MJIJKYIOUH «TOCTPI KyTH» 3a
JIOIIOMOT'O10 3HIDKESHHSI 3HaYYIOCTi BUCIIOBIIFOBAHHS, 0COOJIMBO B EMOTHBHHUX
MOBHHX aKTax, 3a JOIOMOTO0 Pi3HOTO POJY MPHITYIICHD 1 mepeadadeHb. Ha
piBHI MOBM  Oa)kaHWil  pe3ynbTaT  JIOCSATAETBCS 33  JIOIOMOTOIO
LJIECTIPSIMOBAHOTO BUKOPUCTAHHS MOJAIbHUX MOJU(DIKATOPIB 1 PSIAy THIIHX
JIEKCHKO-CHHTAKCHYHUX CTPYKTYyp. PosrisiHemMo nesiki mommpeHi 3acoou
3MEHIIICHHS 3HAUYIIOCTI BUCIOBY Ha HACTYITHUX MIPUKIANAX: ... they think ['m
a bit peculiar [2, p. 170] — (criticizing); Could | make a very brief
announcement? [2, p. 346] — (request); Just a minute. | must go and get some
things first. I'll be back in a moment [2, p. 132] — (excuse); It was just a slip
of tongue [2, p. 216] — (apology); Alison! You said next week! Your visit
somewhat shocked me [2, p. 213] — (attitude).

BaroBuricth ¢pasu, cryninb ii Aii Ha cilyxaya MOXXKHa PEryJiloBaTd 3a
JIOTTIOMOTOI0 MiHiMi3aTopiB (minimizing adverbs): just, only, a bit/a little,
Very, a TakoX pi3HMX MoaudikatopiB cryneHs (assertive words) Tumy
somehow, somewhat, siki momomararoTh HiIOM 3BECTH HaHiBelb HeOa)kaHi
emorii. Hampuknan, mpu HEOOXiMHOCTI BHMpaBaaTHCs ab0 BuOawaTucs,
3rIaJUTH FOCTPOTY KPUTHKHM, IPUXOBATH HeNMpUsi3Hb: You could give a little
more attention to details. | know, it was just a sketch, but it seems a bit
primitive, I'd say [2, p. 334]; Your coming uninvited somehow embarrassed
the hosts. There was something of an intrusion in this visit [2, p. 219].

Jlana TexHiKa 4YacTO BHKOPUCTOBYETHCSI B KOHTEKCTI ITO3HAYEHHS
HeOpMaTBFHOTO Yacy y TOE€IHAHHI 3 Ha3BaMU MiHIMaJbHHUX BiPi3KiB dacy
THUITy CEeKYH/Ia, MOMEHT Ta iH., Hanpukmaa: Just a minute ... I'll be back in a
moment [2, p. 132], cTBOpIOIoYM TaKUM YHHOM €(eKT HTOAaTKOBOTO
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3MEHIIEHHS. AHAJOTIYHI 3aco0M HasBHI 1 B YKpaiHCBKi MOBi, aine, 5K
MPaBHUJIO, BUKOPUCTOBYIOTHCS TPH HEOOXITHOCTI JaBaTH IOSICHEHHS,
BHIIPAaBIOBYBAaTHCSA ab00 BHMOAYATHCS 1 MOPIBHSHO PiIKO — MpPH BUPaXCHHI
KPUTHYHOI OIiHKH.

HacrtymHi npukinagu IeMOHCTPYIOTh BUKOPUCTAHHS TEXHIKM 3HMIKCHHS
BU3HAYCHOCTI BHCIOBMIOBaHHSI: My dear Miss ..., I've got a kind of an
apology to make [2, p. 206] — (apology); There’s a sort of misunderstanding.
There was a nice Israeli boy, you see, and we were just kissing [2, p. 446] —
(giving explanations); But | think we have more or less decided to go into the
Belgravia house when the lease falls in [2, p. 187] — (giving explanations); |
am inclined to feel that you won 't marry this chap [2, p. 198] — (expressing
negative opinions); | sort of think it could be better if you remove all your
things [2, p. 373] — (expressing negative opinions).

TexHika 3HIKCHHS BU3HAYCHOCTI JI03BOJISIE TOMY, XTO TOBOPUTD, IOCSTTH
BHCOKOTO CTYIEHS HEOJHO3HAYHOCTI BHPAXEHHS HaMipy 3a JIOMOMOTOI0
pI3HOMaHITHHX BepOaNbHUX MJONYLICHb 1 MPUIYIICHb, TPH MHOMY
HE3aMIHHUMH «peryJisiTopaMi» 3Ha4yIIOCTI BUCIIOBIB €, TaK 3BaHi, YeproBi
croBa — 3anoBHroBaui 1ays3 (fillers) Tumy kind of, sort of, so to speak, more or
less Ta iH., siki poGJIATE MOBY MEHIII BH3HAYCHOKO i MEHII Pi3KOI0 Ta, MpH
HEOOXI1THOCTI, JOAATKOBO TOM SIKIIYIOTh (HETaTUBHE) CTaBIEHHS: [ 've got a
sort of a confession to make. I've got a bit of a problem. You see, I kind of
stole an expensive fountain pen. Don’t look so shocked! I steal everything. It’s
S0 to speak a hobby [2, p. 350].

L1i#1 >ke MeTi MOXKYTh CIyTyBaTH 1 MOAU(IKATOPH 3 Ai€CTIOBaAMHU HAMIPY THITY
to be inclined, to tend, to intend, siki BXKHBAIOTBCS TAKOX Y MOEJHAHHI 3
JIECTIOBAMH MUCIICHHSI 1 3HAYHO 3HIDKYIOTH Pi3KiCTh BHCJIOBIIFOBAHOI JTyMKH,
MepeBOIYN Oecily B MEHII peallbHy IUIOMIMHY TCHICHINH 1 CXWIBHOCTEH.
Hanpuxian: ... you tend to be rather critically minded lately [2, p. 219]; I'm
inclined to think that your behaviour is somewhat flagrant [2, p. 195]; You tend
to say things very far from true [2, p. 361]; Mrs. ... intends to write to Mr. .... to
inform her that Sarah is a public scandal [2, p. 196], mop.: My dear aunt, you
criticise everyone lately. Your behaviour is flagrant. You never tell the truth. Mrs.
... will to write to Mr. .... to inform her that Sarah is a public scandal.

VY Takux BHIAIKaxX TaKOX BHKOPHUCTOBYIOTHCS 3aIllOBHIOBaYi may3 — 3
METOI0 TIOCHJICHHSI TOM’ KTy BanbHOTo edekty: /’m sort of inclined to think
you doubt the choice of bride [2, p. 296]; /’m kind of inclined to feel that it is
not necessary [2, p. 412]; In fact you are making fun of me again [2, p. 307];
Actually it’s just that I don’t want a roughhouse [2, p. 178]; Actually, we had
a row and I told him pretty ... quick what I thought of him [2, p. 375]; That
was so to speak the disgraceful sight. I mean it looked like that [2, p. 394].
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3anepedeHHs TaKOX € OJTHUAM 13 3aC001B 3MEHIIICHHS 3HATYIIIOCTI BUCIIOBY
1 3ycTpi4aeTbcs B OCHOBHOMY B KOHCTPYKISIX TPHhOX THIIB: TWpsMeE,
npuxoBaHe i moagiitHe. [IpsiMe 3amepedeHHs], SIK MPaBWIO, BITHOCHTHCS IO
niecioBa abo IEepeHOCHUTHCS Ha JieciioBo MucieHHs (transferred negation),
ab0 K BHPaXAEThCS CIIOBAMH HEBU3HAYEHOTO 3HAuYeHHs (non-assertive
words). [IpuxoBaHe 3aniepeyeHHs Ma€ Miclie B CTBEP/KYBaIbHUX PEUEHHSX 3
MIPUCITIBHUKaMH HETaTUBHOTO a00 MiHIMI3yI04Oro 3HaYeHHsI, a00 JieciioBaMu
i JIENPUKMETHHKAMHU BiJIOBITHOTO 3Ha4YeHHs. [lonBiliHe 3amepedeHHs
BUHHMKAE KOJIM CJIOBA HEraTHBHOTO 3HAYCHHS BXKHMBAIOTHCS B 3aIIEPEYHOMY
peuenHi. Jlo 3amepedyeHHs K OO TAKTUKM 3MEHIICHHS 3HA4YYIIOCTi
(mOM’KIICHHA) 3a3BHYail  3BEpPTAIOTHCSA, KOMM HEOOXimHO mocmabuTh
eMOIIMHNKA BIUIMB CTHJIICTUYHO 3a0apBICHHX CIiB, SKi BHPaXaroOTbh
(kpUTHYHE) CTaBIICHHS, HE3TO1Y, HEIPUA3HB Ta iH.

PosrnstHeMO MOXJIMBOCTI peaii3amii JaHOi TaKTHKH 3a JOIOMOTOH
HEeraTUBHHUX KOHCTPYKIIiM Ha HACTYNHUX mpukianax: [ ’m not pleased with his
manners [2, p. 234] — (attitude); How are you today? — Not so well, thank you
[2, p. 261] — (greeting); I'm not particularly fond of such jokes [2, p. 382] —
(dislike); It ’s not quite that easy, you see ... [2, p. 273] — (disagreeing); | don’t
think I could quite agree with it [2, p. 195] — (disagreeing); | don’t suppose
you'll accept my offer, but ... [2, p. 299] — (offer); He didn’t tell me anything
about his marriage [2, p. 178] — (statement).

KoHCTpykuisi 3 NpsSMUM 3allepedeHHSIM MOXKE 3aMiHIOBaTH €MOLIifHO
3a0apBIICHE CJIOBO CTBEPKYBAaJbHOI KOHCTPYKIHi. Y TakuX BHIAIKax
migOupaeThes OB HEHTPATBHUI CHHOHIM I[HOTO CIIOBA, a 3HAYCHHS TOTO,
0 MaeThes Ha yBasi (understatement), BUBOIUTHCS 3 KOHTEKCTY, OCKUITBKH
Horo He MOXKHA OJHO3HAYHO BH3HAYMTH LUISIXOM 3aMiHH CHHOHIMi4HHM
3BOPOTOM 200 HUIIXOM «MEXaHIYHOD» IMiJCTAHOBKH CJIOBA 3 MPOTHIC)KHUM
3HaueHHsM. HeratuBHi KOHCTpYyKILii yacTto 0a3ylThCs Ha BUKOPHCTAaHHI
MmoaudikaTopis crymens tuiy Very, too, particularly, quite i mogudikaropis
BU3HAYEHOCTI (CJIIB HEBU3HAYEHOTO 3HaueHHs) Ty anything, anywhere Ta
iH., SIKi 3HKYIOTh HeraTuBHUH edekt. I 'm not particularly fond of such jokes
[3, p. 382], mop.: | hate such jokes; She believes you are not very happy in
your present situation, which ... [2, p. 194]

TakuM YHHOM, MOXXHa TOBOPHUTH PO BHUKOPUCTAHHS JIBOX TEXHIK
MIPOTHJISKHOI CHPSIMOBAHOCTI, 00’€THAHUX MParMaTH4HOIO YCTAHOBKOIO Ha
IIOM’SIKIIICHHSI KaTeTOPUYHOCTI TBEP/DKEHb ISl 3aro0iraHHs KOHQIIKTY.
TexHikn sIK CTpPUMAHOTO BHCIOBIIOBaHHA (understatement), Tak i
nepeOinbiieHHs  (overstatement) 0a3yroTecst Ha cyTo  (opmMambHOMY
(puTyanbHOMY) 3BEpHEHHI IO TIEBHOTO HAa0Opy EKCIPECHBHHX MOBHHX
3aco0iB  fKi, B pE3ydbTaTi YacTOr0 BHUKOPUCTAHHS, IE€PETBOPIIINCS
MepeBaXHO Ha JIECEMAHTHU30BaHI (HOPMYIIN ETHKETY.
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INFLUENCE OF MOTIVATION ON EFFICIENCY OF WORK

The motivation problem is widespread across all corners of the planet. It
becomes quite important in modern market conditions with high level of
competition. However, most organizations do not attach great importance to
motivation. This is their biggest mistake, because it loses all production. This
article is devoted to how motivation can achieve great results. During the last
global crisis, caused by the pandemic COVID-19, the motivation of workers
decreased. They did not want to work in conditions of uncertainty. Some
organizations that were at the time of motivation are now in a better position,
compared to those who did not pay attention to motivation at all.

Almost all scientists and economists pay attention to employee motivation
research. They study the impact of motivation on the key performance
indicators of the organization.

The efficiency of work depends on many factors, such as the remuneration
of the work performed, working conditions and others. However, if the
employee has no motivation, it is practically impossible to achieve maximum
result. Therefore, motivation is one of the most important elements at the
enterprise. In the market economy, a person and her labor skills are the
determining factor in the development of the enterprise. Individuals and
groups with high motivation are able to work more effectively, with a higher
inventiveness, a higher responsibility in comparison with the individuals and
groups with low motivation. Weak motivation does not allow to fully realize
the potential of the enterprise.

Motivation is one of the four most important management functions, along
with planning, organization and control. At the current stage of the company’s
management, it is important to learn about the motives, incentives and
prospects of the individual employee.
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