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FEATURES OF SOFT SKILLS FORMATION IN STUDENTS
THROUGH INTERCULTURAL COMMUNICATION
IN THE SPHERE OF EUROPEAN INTEGRATION

At today’s stage of social development in the context of intercultural
communications in the field of European integration the problem of
developing soft skills among students is highly relevant. The functioning of
the educational system in the face of the challenges of globalization and the
constantly growing competitive labor market determines the need for the
formation of highly qualified workers not only in the European Union but also
throughout the world in general. At the same time students have to
demonstrate their soft skills in all areas of social life, including the academic
environment and professional achievements. This problem requires a detailed
scientific examination, analysis of the specifics of developing the soft skills
in intercultural communication, and study of the ways of their improvement,
particularly in the context of integrating domestic education and science into
the European space.

Soft skills are those abilities that are used in all areas of modern life. These
include critical thinking, problem-solving, public speaking, teamwork,
leadership, professional relationships, work ethics, career management and
cross-cultural communication [1].

The importance and universality of soft skills consist in the fact that they
are not limited to use in a specific social sphere. They can be adapted to a
certain specific situation as a whole.

A demonstrative and effective example of the usage of soft skills in
intercultural communication in the sphere of European integration for modern
students is the possibility of their participation in an internship under the
program of the Nobel Explorers online platform, which is an international
STEM online community. This platform is designed to help individuals
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explore and acquire professional skills through contesting projects [2]. Using
this platform, students from all over the world can constantly practise and
improve soft skills, such as leadership, teamwork, creativity and time
management. Students from such European countries as Great Britain, Italy,
France, Germany, Spain, etc. carry out intercultural communication and have
an opportunity to share their cultural values, customs and traditions, and
exchange socio-cultural experiences within the framework of the conducting
of different collaborative online projects.

It should be noted that cross-cultural communication by students from
European countries promotes intensive intercultural exchange and academic
cooperation. At the same time students can better understand modern
European values and the advantages of the European lifestyle, which will
contribute to effective European integration in the future. Unfortunately, due
to the Russian invasion of Ukraine, the problem of European integration has
become highly urgent, even among the civilian population. About 8 million
people were forced to leave their homes and settle in European countries [3].

It should be outlined that within the program mentioned above in the process
of intercultural communication students also have the opportunity to understand
the intercultural characteristics of the representatives of different countries and
increase their socio-cultural competence and cultural intelligence. In particular,
the extension and improvement of cultural exchange in the field of European
integration and students’ assimilation of the values of the world and national
cultures in the process of intercultural communication will also contribute to their
spiritual enrichment, the development of ethnic tolerance, empathy and respect for
national cultural identity.

Considering the above, we can state that the development of soft skills in
the process of intercultural communication in the field of European integration
will also contribute to the formation of socio-cultural competence of modern
students, acts as a guarantee of their effective intercultural interaction between
representatives of different European countries and increases the
competitiveness of students in the labor market as a whole.

The prospects of further author’s scientific research will be aimed at
studying the possibilities of forming hard skills among students in the process
of intercultural communication in the field of European integration issues,
their influence on the formation of socio-cultural competence among higher
education applicants studying in academic mobility programs and taking part
in scientific and practical activities and international internships.
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Baiina T. C.
KAHOUOAam neoazociyHux HayK, Ooyexnl,
doyenm Kagedpu cneyianbHoi QizuuHoi ma 802He80i Ni02omosKu
Xepconcvrozo paxynomemy,
Ooecvruil Oepacashull yHigepcumenm eHYmMpIuHIX CRpag

€BPOIEMCBHKI IIIHHOCTI SIK IPABOBA OCHOBA
MIXKKYJbTYPHOI KOMYHIKAIIlI YKPATHCBKOI'O HAPOY
B CEPEJJOBUIII MYJbTHUHAIIIOHAJIBHOI'O HACEJEHHS
€BPOCOIO3Y

Axmyanvuicmo  npobaemu. IlpaBoBHII TOPSAOK, KOTPHUH CTBOPEHO
€BporneiicbknM Corozom (dazi — €C) B cepennni XX CT, y CydacHHX YMOBax
dbopMye Ha TpPaKTHIl EKOHOMIYHI, COIiaJbHI Ta WOJITHYHI AaCHCKTH
LUBIUTI30BAHOTO JKUTTSI MYJIBTHUKYJIBTYPHOTO CYCIIJIBCTBA JBAISITH BOCBMHU
JICpIKaB €BPOINEHCHKOr0 KOHTHHEHTY 3 HACENIeHHSIM OJIM3bKO I1’SITUCOT
MUIbHOHIB mofed. ['pomansHyu JOBOJI 3HAYHOI KUIBKOCTI Ta pIi3HHX 3a
KyJlbTypol0 KpaiH €BpOmM € He MPOCTO iX XUTEISIMH — BOHU TaKOX €
rpoMasiiHaMu 00’eaHaHOro yTBOpeHHss — €C. €BponeichbKi IIHHOCTI — 1ie
Cy4yacHl  JEMOKpAaTH4YHI  3araJbHONIOJACHKI ~ NPUHOMIIM 1  HOPMH
KUTTEMISIIBHOCTI JIFOJIUHH, CYCIUILCTBA i JepkaB (00’enHaHHS KpaiH), 10
JOTPUMaHHS KOTPUX B €BPOIEHCHKOMY XKHUTTI € TIOBHA 1 He3arepeyHa rnosara.

3 ronoBHUMH ILIHHOCTAMH €C NOTOKYIOTBCS TaKOX 1 OLIBIIICT
YKpATHIIB, PO MO CBIIYMUTH IX NParHEHHsI CTaTH IMOBHOLIHHOI YacTHHOIO
€C, mnpuHaiiMHI — MeHTaJbHO. OCHOBHMMHM HOpPMaMmMHM #H HpUHIUIAMH
(YHKI[IOHYBaHHS €BPOIEHCHKOT CHIIBHOTH € HACTYIIHI LIHHOCTI, HA KOTPHX
rpyHTy€eThes cBitorsan €C: 1) croboma; 2) moBara 0 JIFOACHKOI T1IHOCTI Ta
3) 1o mpaB JIOAWHY, BKIIOYHO 3 IpaBaMH MEHIINH; 4) BEPXOBEHCTBO TIPaBa;
5) piBHICTB; 6) IEMOKpATis.
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