DOl https://doi.org/10.36059/978-966-397-281-7-78

Soroka T. V.
PhD (Philology),
Associate Professor of the Department of English Philology
and World Literature,
Izmail State University of Humanities

WAYS OF ACQUIRING SOFT SKILLS BY HIGHER SCHOOL
STUDENTS OF HUMANITARIAN SPECIALITIES

The Ukrainian education system draws many features and directions from
European Union, trying to meet the realities, innovations and
recommendations of the leading countries. So, a multi-level base of higher
education was born. But progress does not stand still on this [1].

The curricula in higher educational institutions are constantly being
improved. The latest technologies and teaching methods, equipments are
being introduced. New subjects are emerging; the direction of training is
changing or expanding (taking into account the scope of application of a
certified specialist, industry, science, etc.). They strive to develop specific
professional qualities and skills suitable in harsh realities and labor weekdays.
Nowadays the education system pays attention to additional criteria and areas
of development when teaching students. One of these parties includes the
concept of soft skills [2].

The mission of a university is to prepare a specialist for everyday work,
giving a student the minimum or necessary knowledge and professional skills.
But today the requirements for applicants for a particular position have
become more abstract. Employers prefer to see a «universal soldier» in their
team, able to go through fire and water, solve any task, work on the principle
of «one for five or ally. In fact, it is not necessary to conquer several
professions in parallel or to be a lifelong learner. Sometimes it is enough to
develop additional flexible skills called as «soft kills». They are characterized
as ones for building relationships, business ties and communications that
expand a person’s social circle and capabilities. In fact, they are not directly
related to education. This category is closely related to another concept — hard
skills, which is a set of specific skills and qualities for solving a narrow
(professional) problem.

Actually, soft skills allow students to competently manage
communications and professional qualities (hard skills). Therefore, the
modern system of professional education not only instills certain knowledge,
teaches how to use them directly in certain circumstances, taking into account
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specific conditions, opportunities, but also adapts them everywhere through
the development of additional «flexible skills». It is important to understand
that, having any education, a specialist will have to work in a team: real or
virtual (depending on the nature of the work). It is impossible to avoid
interaction with society: at least a person will be in contact with the
authorities, related departments or specialists, etc. In order to build effective
and high-quality relationships that benefit each of the parties, it is necessary
to have additional «non-professional» parameters: sociability, the ability to
make contact in any situation; politeness; broad outlook, erudition; adaptation
and establishment of contacts; organization skills; critical thinking for
determining the most effective solution; creative approach. All these
components of soft skills only indirectly relate to professional skills and
qualities, but without a successful «mixture» of soft skills and hard skills, it
will not be possible to achieve a decent result, therefore, the system of
professional education is focused on the comprehensive development of
specialists.

Admission to a university is a change of habitual environment, «level of
complexity» and transition to a new stage of life. Therefore, the first skill here
is adaptation. It develops under the influence of various factors [3]:

1) Personal motives of students: acquaintance with group-mates, search
for like-minded people, establishing close contact with specific people,
acquaintance with teachers, etc.

2) Assistance of teachers: acquaintance at the first lesson, description of
requirements, assistance in socialization (resolution of conflicts or tense
situations), involvement in research activities individually or in groups,
assignment of «team work», etc.

3) Doing homework, solving problems in all disciplines allows students to
develop time management skills: planning the day, finding the optimal
solution (creative approach), and the ability to work in a team (delegation of
authority or involvement of third-party experts, taking into account their
competence, etc.).

In the Ukrainian education system soft skills are regarded in such
variations as: broadening one’s mind (literature for self-study, additional
tasks, scientific activity); independence and responsibility in solving tasks,
completing projects and assignments; teamwork (combining students into
teams, project work); communication with like-minded people, mentoring;
self-organization (planning cases (taking into account the schedule of classes,
homework, etc.)).

The curriculum is not just based on the study of specific disciplines
directly related to philology. It covers a wide range of subjects aimed at
expanding horizons, exploring problems from different angles, developing
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certain communicative qualities and skills: sociability, interaction, bringing
students together to solve a problem (for example, exam preparation —
distribution of questions, etc.). In the first and second courses, there are basic
and general development subjects that can teach students to work with a large
amount of information (highlight the essence, key points, draw conclusions,
process data, etc.) [2].

In particular, the completion of the course work allows the student to
develop the following qualities: independence and self-discipline, interaction
with the tutor, planning of cases and time, collection and information
processing, competent explanation of position, adherence to clear regulations
and standards.

Studying at an educational establishment develops communication skills
and parameters: ability to speak competently and clearly; to argue and defend
one’s position; to speak in public — in front of group mates at seminars or
various scientific conferences; to assess the situation objectively and look for
an effective and realistic solution (the use of professional qualities and skills,
planning and organizing events, interaction with third parties (consultations
with the supervisor, etc.); to plan things and time competently so as not to be
distracted by outside activities, to concentrate on a specific goal and
principles.

But if desired, a student can continue self-improvement based on own
talents and abilities. It is enough for this: to identify an interesting topic or
scientific field and develop oneself in this segment (reading, engaging in
research activities); to expand the circle of interaction with other people, for
example visiting additional sections (creative, scientific, sports); to
development leadership qualities (the ability to convince and lead, to earn a
certain reputation and trust from others).

Thus, summarizing the above-mentioned information one should highlight
the following 10 top soft skills of higher school students of humanitarian
specialities taken into consideration during the training period:
communication, motivation, leadership, responsibility, team work, solving
problems, decision making, efficiency and stress resistance, flexibility,
creativity. The presence of competencies in the field of soft skills greatly
facilitates life, allowing a person to establish contacts and connections freely
and easily, to find friends and associates, to work in a team. Newly-minted
specialists who are able to correctly present their own merits and advantages,
show professional competence and suitability through soft skills, easily pass
an interview, move up the career ladder, perform any task (regardless of the
level of complexity), etc.
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Tkau O. B.
cmyoeHmKa,
Hayionanvuuii ynigepcumem oiopecypcis i npupodoxkopucmysanus Ykpainu

IJIATIAT Y 3MI SIK HOPYIIEHHSI CTAHJAPTIB
MPO®ECIHHOI JISIJIBHOCTI

Po3BUTOK 1  PO3MOBCIOKCHHS  TEXHOJOTIH  ICTOTHO  3MIHHJIH
apXITEKTOHIKY iH(GOPMAIIHHOTO CEPEIOBHUIIA, IPUHIUIK HOTO ICHYBaHHS Ta
IisuTbHOCTI. 30KpeMa, 3aI09aTKOBAHO IKICHO HOBHH piBeHb (DYHKITIOHYBaHHS
3aco0iB MacoBOi iH(opMarii, SKWf, Ha HAIl TOTJISN, XapaKTepU3yETHC
MPUCKOPEHOI0  [UPKYIALICI0 IHPOPMANIHHUX TIOTOKIB;, CIPOIICHHSIM
IpoueAyp MHOIIYKy M JOCTYIy IO BiJIOMOCTEH; MOCTYHNOBHUM CTHpPaHHSIM
MIPOCTOPOBUX 1 YaCOBMX KOPAOHIB;, MOOLIbHICTIO; BUHUKHEHHSIM OHJIAWH-
3MI. Pa3zom i3 M CIIOCTEpiraeMo TakoX HU3KY HECIPHUATIMBHX (DaKTOPIB,
3yMoOBIeHHX BruiuBoM BeOy. Cepen HHX, 3TiJHO 3  HAIIUMU
CHOCTEPEKEHHSAMH, MiJBHUIICHHS KOHKYPEHIIi Ha pHUHKY; MOCTYIOBa
THUTT3AIis MeIia; 301IbIICHHS OJIHOMAHITHOT'O KOHTECHTY; 301/IbIICHHS YaCTKU
HernepeBipeHoi Ta HellpaBaKuBoi iH(opMallii; BAKOPUCTaHHS TEKCTOBUX, (OTO,
BiZieo, ayaiomarepianiB 0e3 3a3HauyeHHs aBTOpa Ta [OCWJIAHHA Ha
HepIIopKepena.

BimzHaunMmo, mo mpobieMa muiariaty € ocoOJHBO aKTYaJIBHOK TEMOKO
CBOTO/ICHHSI, SIKa MOTpeOy€e OLIBII aKTUBHOTO OOTOBOPEHHS B YKPATHCHKOMY
MeniiiHOMy cepenoBuili. CBioMe NPUBIACHEHHS pe3yJIbTaTiB 4y>Koi mpari,
SIKE CYMPOBOKYETHCSI ITHOPYBaHHSIM IPAaBOMIPHUX IUIAXiB OTpUMaHHSA U
BUKOPHCTAaHHS BIJJOMOCTEH 1 HEXTyBaHHSIM aBTOPCHKOTO IIpaBa, IO €
MpomnrcaHi B YMHHOMY 3aKOHOAaBCTBI (3akonm Ykpainm «IIpo aBTOpCchKE
mpaBo Ta cyMmikHi mpaBa», «IIpo indopmarito», «IIpo memia», crarti
[UBUTLHOTO, aJIMiHICTPATUBHOTO Ta KPUMIHAIBHOTO KO/IeKCiB, Komeke eTnku
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