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The information system for supporting the provision of services
of the Central Administrative Service (CPAS) plays a key role in ensuring
the efficiency and availability of administrative services for citizens.
Such a system includes various components and processes aimed
at facilitating interaction between the authorities and citizens. Let's take
a look at the main aspects of the information system of Tsnap.

The main components of the Information System of the CPAS:

Electronic Portal:

Creation of a convenient and intuitive electronic portal for citizens.

Online access to information about available services and their
conditions of provision.

Electronic Registration:

The possibility of electronic registration for receiving administrative
services.

Ensuring security and confidentiality of personal data.

Monitoring and Reporting:

A monitoring system for tracking the quality and speed of service
provision.

Analytical tools for reporting and performance analysis.
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Electronic Queue:

The ability of citizens to stand in line and make an appointment without
personal presence.

Identification system:

Application of modern technologies for identification of citizens, such as
electronic signature or biometric data.

Improvement of the Information System:

Integration with Other Systems:

Ensuring compatibility and data exchange between other administrative
structures.

Optimization of the Interface:

Improvement of the interface taking into account the needs and
capabilities of different categories of users.

Cyber security:

Application of modern cyber protection methods to protect against
unauthorized access and attacks.

Innovations:

Implementation of the latest technologies, such as artificial intelligence
or blockchain, to improve the functionality and security of the system.

Training and Support:

Provision of training for staff and citizens on how to use the system.

The information system of support for the provision of services of the
ASPC is a key tool for the implementation of transparent, fast and
convenient administrative services for citizens.

Administrative services are becoming more accessible and efficient
thanks to the introduction of CPAS. This not only optimizes the interaction
of citizens with the state apparatus, but also improves the overall level of
service and management. Let's take a look at the key aspects of this system
and how it can be improved.

Provision of administrative services through CPAS is not only a response
to the demands of modern society, but also an opportunity for improvement
and optimization of public administration. Consistent implementation
of innovations and taking into account the needs of citizens will allow
the system to become even more efficient and user-responsive.

Implementation of a system for improving information support
for service provision in CPAS is a key stage in optimizing processes
and improving the quality of service.
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/i Key aspects of CPAS and opportunities for its improvement }\‘

Electronicization and Online Services:
The introduction of electronic services
allows citizens to make requests and
receive services online. This reduces
the physical circulation of documents
and simplifies the process of obtaining
services, ensuring more effective
interaction.

Strengthening Cyber Security:

Along with the convenience of electronic
service comes the responsibility of
maintaining confidentiality. The development
of modern protection systems and training of
personnel on cyber security is important to
prevent possible threats

Development of Mobile Applications:

The creation of mobile applications for
receiving administrative services makes
the process more flexible and convenient
for citizens. The ability to apply with the
help of smartphones increases the
availability of services at any time and

Automation of Routine Processes:
The use of information technologies
helps to automate routine tasks,
freeing employees from
monotonous duties. This allows
staff to focus on solving more
complex cases and providing high-
quality advice.

Involvement of the public:

Actively educating the public in the
decision-making process is the key to the
successful work of the TsNAP. The
development of feedback collection
mechanisms and the participation of
public initiatives make the system more
open and flexible.

Optimization Through Research and
Innovation:

Constant research and implementation of
the latest technologies, such as artificial
intelligence or blockchain, can help solve
tasks more efficiently and provide a high
degree of service.

place.

Roles of the State and Business:

The successful functioning of the National Economic Development Fund requires the cooperation of the state and
business. Active support and funding from the state, as well as the participation of business structures in the
implementation of innovations, contribute to the sustainable development of the system.

The improvement of the information system of the CPAS can
significantly improve the quality of service to citizens, reduce waiting time
and the risk of errors, thereby making administrative services more
accessible and convenient for all categories of users.
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