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E-COURT IN UKRAINE AND THE PHASED INTRODUCTION
OF ARTIFICIAL INTELLIGENCE INTO CIVIL PROCEEDINGS
AS AWAY TO REDUCE CORRUPTION RISKS
AND THE WORKLOAD OF COURTS

The digitalization of justice in Ukraine is being carried out through the
Unified Judicial Information and Telecommunication System (UJITS) and its
subsystems. The regulatory framework for the functioning of certain UJITS
subsystems (modules) is defined by the decision of the High Council of Justice
dated August 17, 2021, No. 1845/0/15-21 [1], while amendments to the
relevant Regulation were approved by the decision dated January 13, 2026,
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No. 26/0/15-26 [2]. The practical implementation of electronic interaction is
ensured by the official access services to the “Electronic Court” subsystem
and by regulatory and technical documentation for users [3; 4]. Approaches
to the practical use of UJITS during court proceedings have also been
summarized in the materials of the Supreme Court [6].

The Electronic Court, as a tool for submitting and receiving documents
and recording procedural actions, offers a number of advantages, including
prompt communication, reduced physical contact, and the creation of a digital
trail of procedural steps. However, the “electronic channel” alone does not
eliminate corruption risks and does not solve the problem of judicial overload
if digitalization does not evolve into the standardization of routine operations
and controlled procedural oversight. This is why the application of artificial
intelligence (Al) is particularly relevant, provided that its role remains
supportive and controlled, with safeguards for human rights [7].

The objective is to implement a phased model of Al in civil proceedings
on the basis of the Electronic Court in order to reduce the workload of courts
and minimize the corruption component.

Al in the judiciary should not “decide cases instead of a judge.” It should
be introduced as a tool for: (1) the standardization of routine tasks,
and (2) analytical support for judges. Moreover, scaling should be possible
only after measurable results have been achieved, such as accuracy, error
rates, the number of complaints or procedural remarks, and the actual impact
on case duration and workload. The key principle is that humans retain control
(human-in-the-loop): the judge makes the final decision, while the algorithm
does not replace judicial discretion or lower the standard of legal reasoning.
This approach is consistent with the CEPEJ ethical principles on the
responsible use of Al in judicial systems, namely respect for fundamental
rights, non-discrimination, transparency, and user control [7].

Stage 1 (minimal risk: Al focused on form) involves automated
verification of requisites and attachments, technical validation of files, and
checklists for applicants and court staff [4].

Stage 2 (procedural logistics) involves the automation of deadlines and
notifications, standard accompanying documents, and the scheduling of
videoconferences and court calendars based on UJITS data [1; 2].

Stage 3 (analytics for the judge) involves structuring case materials and
searching for relevant legal provisions and case law; the output should remain
advisory in nature, while the decision is made only after judicial review and
reasoning [7].

Stage 4 (the first pilot in civil cases) concerns order proceedings,
specifically the recovery of unpaid wages and alimony in uncontested cases
(Article 161 of the Civil Procedure Code of Ukraine) [5].

Stage 5 (the anti-corruption framework) involves analysis of the UJITS
“digital trail” in order to detect procedural anomalies as grounds for audits and
managerial decisions [1; 2].
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This is of particular importance for Ukraine, because under conditions of
heightened corruption risks, transparent digital recording of procedures
narrows the opportunities for informal influence and “manual” interference in
the movement of cases.
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